
 

 
 

JOB DESCRIPTION 

 

Job Title   Store Manager (Maternity Cover) 

Department  Retail 

Report to  Retail Manager 

 

 

The Brand 

 

Founded in 1985, MATCHESFASHION.com is the original truly multichannel retailer, 

with 14 London luxury fashion destination stores, an international online presence, 

and initiative after initiative, from own brand magazines to art collaborations and pop-

up stores.  

 

Headquartered in London MATCHESFASHION.com continues to create new 

opportunities for growth and development.  

 

MATCHESFASHION.com is a brand that carries a range of international luxury retail 

brands specific to day-to-day formal wear to luxurious evening formal wear. The target 

market varies from professionals looking for specific formal - evening wear to everyone 

who is looking for exceptional formal outfit 

 

Key Objective  

 

The Manager is responsible for driving turnover profitably, whilst managing the day to 

day operations of a Matches store, and ensuring consistently excellent service levels. 

The Manager is responsible for managing a sale’s driven, service focused and 

knowledgeable team. 

 

 

Main Duties & Responsibilities:  

 

 Maximize turnover to meet/exceed required targets profitably and identify 

opportunities or initiatives to continually improve performance and communicate 

them to the Retail Manager or relevant member of the Matches business. 

 Ensure that, in all aspects, excellent customer service is maintained at all times. 

 Drive the sales personally and through the team to achieve set budgets and sales 

targets. 

 Continually monitor the sales against targets/budgets and communicate the 

position to the team and the General Manager to ensure appropriate action can be 

taken. 

 Ensure all members of the team have both the tools and the knowledge to deliver 

the business objectives. 

 Be knowledgeable and aware of market trends and competitors and recommend 

areas for business development and improvements to the Retail Manager.  

 Maintain communication and feedback to the Retail Manager on sales, products 

and trends in the store. 

 Effectively liaise, through the Retail Manager, with the Buying, PR and Marketing 

teams to ensure that the team has up to date knowledge of all the products, press 

and marketing including online. 



 

 Monitor product performance in-conjunction with Buying and Merchandising to 

maximize sales and reduce potential markdowns. 

 Be responsible for ensuring, through the team, the security of stock, careful 

handling and that all stock movements are accurate to ensure minimal stock loss 

or write down. 

 Ensure, with the Retail Manager, that company stock takes are carried out 

efficiently and within company guidelines and that investigations are carried out to 

ensure the results are accurate and under company target.  

 Ensure any financial sales reconciliations are accurate and processes and 

procedures are carried out efficiently. 

 Manage direct reports, monitor their progress and ensure their personal 

development in all aspects to the benefit of Matches. 

 In-conjunction with the Retail Manager, ensure the store has sufficient coverage at 

all times including supporting the monitoring the security of the site out of hours. 

 Liaise with the Retail Manager to make sure any vacancies are filled as quickly as 

possible to and to the Matches standards. 

 Manage the development and training of all designated team members. 

 Ensure all HR policies and procedures are carried out, communicated and adhered 

to by all team members. 

 Support the Retail Manager and HR to manage any disciplinary processes that may 

be necessary. 

 Ensure that all security and Health & Safety standards within the store are 

maintained. 

 Carry out Matches annual performance review for any direct reports within the 

designated time period. 

 Any other duties as reasonably requested 

 

 


